THE JUDICIARY, STATE OF HAWAII
NOTICE OF REQUEST FOR EXEMPTION
FROM HRS CHAPTER 103D

TO: Chief Procurement Officer

FROM: Courts of Appeal
Name of Requesting Division/Program

Pursuant to HRS § 103D -102 (b)(4) and HAR Chapter 3-120, The Judiciary requests a procurement exemption for the following:
1. Describe the goods, services or construction:

A new duress alarm system called KAS (Keyboard Alert Service) will replace the existing system in Ali'iolani Hale and the
Kapuaiwa Building. KAS will utilize our existing desktop keyboards to provide employees with a means to quickly and
discretely notify deputy sheriffs at the State Capitol of an emergency situation. A pre-designed keystroke is programmed
to any keyboard within our two buildings, up to 100 users, or more if so desired. KAS will also integrate with our existing
mass text messaging provider, TxtWire, to provide instant text messages of a duress condition to any predetermined,
essential Judiciary employee.

2. Vendor/Contractor/Service Provider: 3. Amount of Request:

Security Resources Pacific, Inc. $13,114.42
99-1191 A lwaena Street
Aiea, Hawaii 96701

4. Term of Contract From: 08/01/2016 To: 09/01/2016 5. Prior Judiciary Procurement Exemption No.
(if applicable):

6. Explain in detail why it is not practicable or not advantageous for the Program/Division to procure by competitive means:

The KAS software is specifically designed to integrate with our existing physical security information management software
(Lighthouse), which currently resides on our server at district court. Both KAS and Lighthouse are manufactured by
Network Harbor. Security Resources (SR) is the access and control provider who installed Lighthouse. The Judiciary has
worked with SR since 2006, and they have consistently provided exception service and repair work. Because of their
intimate knowledge and technical expertise, SR currently holds the annual maintenance contract for Lighthouse. In
addition, SR is the only company in Hawaii authorized, certified and trained to integrate KAS into Lighthouse.

7. Explain in detail, the process that will be or was utilized in selecting the vendor/contractor/service provider:

Because Security Resources (SR) is the only authorized Lighthouse integrator in Hawaii, SR will be selected on that basis.
Please see attached letter from Network Harbor, dated May 5, 2016.
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8. Identify the primary responsible staff person(s) conducting and managing this procurement. (Appropriate delegated
procurement authority and completion of mandatory training required).
*Point of contact (Place asterisk after name of person to contact for additional information).

Name Division/Program Phone email address
Number
Rochelle Kaui Supreme Court Clerk's Office 539-4931 Rochelle.R.Hasuko @courts.hawaii.go
Curt Shibata* Courts of Appeal/Supreme Court | 539-4730 Curt.M.Shibata @ courts.hawaii.gov

All requirements/approvals and internal controls for this expenditure is the responsibility of the Division/Program.
I certify that the information provided above is, to the best of my knowledge, true and correct.

/s/ Rochelle Kaui 05/05/2016
Department/Division/Program Head Signature Date

For Chief Procurement Officer Use Only
Date Notice Posted: ___

Inquiries about this request shall be directed to the contact named in Item 8. Submit written objection to this NOTICE OF
REQUEST FOR EXEMPTION within seven (7) calendar days, or as otherwise allowed, from the Date Notice Posted to:

Chief Procurement Officer - The Judiciary
Financial Services Department

Contracts & Purchasing Office

1111 Alakea Street, 6th Floor

Honolulu, Hawaii 96813-2807

Chief Procurement Officer (CPO) Comments:

D Approved D Disapproved D No Action Required
) Chief Procurement Officer Signature Date )
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Network

Harbor,inc.
May 5, 2016

Network Harbor Authorized LightHouse™ Integrators for the State of Hawaii

Network Harbor’s authorized integrators are required to enter into agreement with Network Harbor
prior to authorization to sell and service the Network Harbor products.

The primary purpose of the agreement is to confirm the qualification, ability and commitment to
support the end users of our products. This commitment includes, amongst other things, that our
authorized dealers have and maintain a dealer support system on site at their facility for purposes of
end user support and demonstration purposes. In addition, authorized Network Harbor dealers are
required to complete product certification training of the Network Harbor Products.

Network Harbor welcomes new integrators who wish to become authorized Integrators that are
committed to supporting our products and their customers.

At this time the following regional Integrators that have achieved authorized integrator status by
Network Harbor in the State of Hawaii are:

Security Resources Inc.
99-1191 Iwaena St Ste. A
Aiea, HI 96701

Web: http://www.securityresources.com/
Phone: (808) 485-8747

Please contact Network Harbor Inc. 309-633-9118 if you have any questions.

Sincerely,
Network Harbor, Inc.

Daved Dﬂﬁm‘uyf&»

David Daxenbichler
President

Network Harbor, Inc.
PO Box 4126, Bartonville, IL 61607
Phone: (309) 633-9118
www.networkharbor.com




